// JS B ANK BASIC FACT SHEET

° TPL Life Care

This plan underwritten by TPL Life is a health insurance plan for domestic help. This plan is
exclusively designed to provide health insurance to domestic help and provides hospitalization and
OPD medicine coverage. You can cover your driver, maid, cook, gardener, nursing staff, or any
other help that your home or office. The amount as per the selected plan will be paid by TPL Life to
the insured person in case of medical assistance.

2: | understand that JS Bank, through its branches, is acting as a distributor/corporate insurance
agent for TPL Life Insurance limited in respect of the coverage being purchased by me. JS bank
has no liabilities under this product. All liabilities arising out of this cover rest with TPL Life
Insurance, who are the underwriters of this cover/insurance policy.

3: | fully understand that | will receive the coverage as per premium paid according to the category
which | have selected and | agree that | have to pay premium amount on this plan for which | have
given the absolute authority to the bank to deduct the payment from my account.

4: | understand that this is a single premium plan (one-time payment) covering me for a year only. For
future years, | will have to re-purchase this cover.

5: | hereby understand that the premium will only be refunded by TPL Life if | cancel the policy within
the 14-day free look period which starts after the third day of premium deduction. During this time,
| can cancel my policy for a full refund of the premium paid.

6: | understand no refund will be provided if policy is cancelled after the free look period is over and
there are some exclusions/conditions that are not covered under this policy (policy document has
all the details).

7: | am aware that | can intimate my claim by:
® Emailing TPL Life Insurance at claims@tpllife.com or JS Bank at CCU.Helpdesk@jsbl.com
o Calling TPL Life's Contact Center 021 111-000-330 or JS Bank Helpline

021 — 051 (111-654-321)

once the request has been received, TPL Life/dJS Bank will contact for next steps of documentation
submission and details.

8: Documents attached herewith are:

L Policy Documents
o Policy Schedule
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