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Free Look Period
The policyholder can cancel this policy within Free look Period. The 
Free look period is  fourteen (14) day period which commences on 
the day, the contract is concluded or the day, full policy terms and 
conditions are received by policy holder, whichever is the later. 

If the policy is canceled within the fourteen (14) days of free-look 
period, full refund of premium would be paid  to policy holder for
the policy provided.
Moreover, no claims could be made during this period.

Out-patient expenses (Medicine, Consultations and Diagnostic 
Tests, are also covered for up to 30 days following a covered 
in-patient hospitalization.

Miscellaneous expenses

include:
• Local ambulance cover
• Emergency evacuation cover
• Emergency accidental dental treatment (for pain relief only)
• Emergency international coverage

Why choose Allianz EFU - Health Protector?
• 24 hours/52 weeks/365 days round the clock medical coverage
• Accessible in all major hospitals across Pakistan
• Also facilitates non-network hospitals (on reimbursement basis)
• Health card that entitles you to the credit facilities
• Excellent service when you need it the most

Can I cover my family members?
You can include your children (above 90 days old), spouse (up to 

Pre-existing medical condition

General Waiting Period:
“General Waiting Period” means period of Fifteen (15) days from the 

result of a diagnosis of a medical condition developed during this 
General Waiting Period will not be covered.

64 years old), and parents (up to age  coverage can be 
continued till  years) in your policy. Each family member is 
entitled to an independent coverage at the same level as the 
main applicant. Once enrolled, the coverage can be continued 
till the attainment of 65 years of age. The plan is issued for 1 year, 
and can be renewed on an annual basis.

h

p

cover your expenses in case of in-patient hospitalization 
due to accident or illness. Allianz  EFU - Health Protector is a health 
insurance scheme that provides annual coverage with an 
option of renewal each year, and will cover you in case of 
hospitalization. The plan is underwritten by Allianz EFU Health 
Insurance Limited, Pakistan’s  
company.
Misfortune can strike at any time, and with healthcare costs on 
the rise, protect your family and yourself from mental distress 
with Allianz EFU - Health Protector.

Allianz EFU - Health Protector is a simple and convenient 
plan that provides credit based hospitalization coverage to 
you and your family (including parents), with class leading 

your plan, in a range of select hospitals
across the country.  

  

which  

(including 

In-patient hospitalization
The policy pays for expenses incurred on hospitalization due to 
accident and sickness. The maximum amount equal to the 
annual limit is payable to each individual insured member in 
case of hospitalization. The covered expenses include:
• Room & board charges (as per entitlement)
• Nursing care during hospitalization
• ICU & operation theatre charges   
• Physician, surgeon & anesthetists Fees  
• Diagnosis, treatment & medicine expenses during    
 hospitalization
• Oxygen & blood supplies
Day care treatment
Day care treatment are medical or surgical procedures for 
the person is admitted to a hospital bed but does not require an 
overnight stay, such as angiography, colonoscopies etc.  
Besides in-patient hospitalization, the plan also covers certain
day care procedures.

Emergency accidental out-patient treatment
Out-patient treatment due to accidental emergency 
dental treatment for pain relief in case of an accident only) 

Specialized investigations
The policy also pays for three important and expensive 
out-patient tests, including MRI, CT Scan and Thallium Scan.

Scope of cover

Out-patient expenses (Medicine, Consultations and Out-patient 
Tests) up to the 
in-patient hospitalization within 30 days.

Under this health insurance coverage shall mean any sickness, 
illness, disease, injury, symptom, co-morbid condition or the 
underlying cause, condition, sickness, illness, disease, injury or risk 
factors of an illness or any disease that causes another illness due 
todirect or indirect impact, has been known, was treated, is under 
treatment, any treatment required or has been investigated even if 
no medical advice or diagnosis or treatment was sought, prior to 
applying for insurance.
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Is there any exclusion?
Expenses arising from or related to pre-existing conditions, 
pregnancy and childbirth, outpatient treatment, congenital 
birth defects, war, invasion, civil unrest, infertility, cosmetic 
treatment, routine medical check-up etc. are not covered.

 

Allianz EFU Health Insurance Limited
D-136, Block-4, KDA Scheme 5, Clifton, Karachi-75600
UAN: (021) 111 - HEALTH - (021) 111- 432 - 584
Call Centre: (021) 111 - HELP - 00 (021) 111 - 435 - 700
Web: www.allianzefu.com | Email: health@allianz.efu
For any complaint: complaint@allianz-efu.com

  

 
 

•    The prospective policyholder’s/policyholder’s statement of   
account/application form, health declaration or recorded verbal  
statement for own self and/or on behalf of dependents will act  
as his/her enrollment along with proposed dependents under the  
policy subject to realization of due premium.

• This product brochure only gives a general outline and introduction   
of the bene�ts available under the policy. For complete terms and
conditions, please refer to the policy document.

Note:

How do I buy Allianz EFU - Health Protector coverage?
If you are a healthy adult Pakistani up to sixty years of age, all you 
have to do is visit our branch and apply for the coverage. No medical
examination is required.
For more information regarding Allianz EFU - Health Protector, visit 
your nearest JS Bank Branch or call our toll-free call center at
0800 01122.

Disclaimer:
•    JS Bank Limited (“Bank”) is acting as a distributor of this 
insurance policy under the Bancassurance agency agree-
ment on behalf of Allianz EFU Health Insurance Limited 
(“Insurance Company”) Policy will be underwritten and 
issued by Allianz EFU Health Insurance Limited. Any claim 
liability arising out of this policy shall be directly reported to
Allianz EFU Health Insurance Limited.

• All amounts are in PKR.
•  Premiums are payable in advance.
•  Premiums are inclusive of applicable taxes.
•  Please add Rs. 750/- as Policy Admin fee & Stamp Duty

Network hospitals
Allianz EFU has developed a network of 200 carefully selected 
hospitals spread across the country, including, but not limited to: 
Aga Khan University Hospital, Liaquat National Hospital,
Dr. Zaiuddin Hospital Karachi, Doctor’s Hospital and Medical Centre, 
Hameed Latif Hospital,   Ittefaq  Trust,   Fatima   Memorial,   
Shaukat Khanum in Lahore, Shifa International, Bilal Hospital in 

Islamabad and many more in these and other major 
cities/towns. A complete list of Network Hospitals can be 
obtained from our representative, or downloaded from 
www.allianzefu.com
What are the advantages of a network hospital?
In case of hospitalization, you can select any of the network 
hospitals to receive quality medical care without having to pay 
out-of-pocket. The credit facility arranged by Allianz EFU can be 
obtained through a simple pre-authorization and the hospital 
bills will be settled with the hospital directly by Allianz EFU, as 
per the entitlement. This relieves you from mental distress and 
the hassle of paying bills during recovery.

Is there any no claim bonus?
In case there is no claim on a policy for any two consecutive 
policy years, the annual limit for the insured members would be 
enhanced by 10% of the Basic Annual Limit. This bonus limit 
would provide additional coverage and help meet medical 

third policy year. The limit enhancement, however, would not 
apply to individuals aged 55 years and above.

Plan Category Platinum Gold Silver
Annual limit                  PKR 500,000      PKR 300,000      PKR 150,000

ICU                  Actual                    Actual                 Actual

Sub-limit for emergency
evacuation

Sub-limit for pre/post 
hospitalization (upto 30 days)

Sub-limit for emergency
accidental out-patient 

treatment within
48 hours of accident

Additional limit for 
accidental hospitalization

Room entitlement Private Semi-Private Semi-Private

PKR 150,000     PKR 100,000       PKR 50,000

PKR 50,000         PKR 50,000        PKR 25,000

PKR 10,000          PKR 7,500          PKR 3,000

 PKR 10,000          PKR 7,500          PKR 3,000

The maximum lifetime limit is PKR 1,000,000 per
insured member.

*

Age (Next Birthday) Silver Gold Platinum
3 months to 18 years

19 to 44 years
45 to 59 years
60 to 64 years

7,280
7,488

15,080
21,320

In-admissible conditions

(pre-existing) cancer, diabetes or HIV/AIDS.

10,400
10,920
22,880
31,720

11,960
12,480
25,480
34,840


