Qeé.

What should | do in case of claims?

Ans  The customer will be able to make a claim under this EFU Cash

Q7.

Protector Plus policy if the loss suffered falls under the scope of
coverage. In case of any loss the customer is required to
immediately notify such loss within 72 hours from the
happening of the loss to EFU General Insurance — Central
Division on 021-35640535, 021-35653907-9 or email at
central@efuinsurancecom. For any further assistance or
queries you can call the JS Bank call center at 0800-01122 or
contact any JS Bank branch.

The customer shall be required to furnish following
documents in order to assess the claim.

1. Copy of CNIC.

2. Duly completed, signed and stamped Insurance Claim

Form.

Original FIR (if claim is above PKR 30,000/~ Roznamcha).

Transaction record as on date of snatching/armed

hold-up.

Copy of ATM Card (If available).

CCTV Recordings (If available).

Legal Heirship Certificate (in case of Accidental Death).

Death Certificate from Authorized Doctor/Hospital

(in case of Accidental Death).

9. Relevant receipts/copy of cheque or counter copy/
carbon copy or any other relevant document.
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The mentioned list is not exhaustive and the customer may be
required to provide more information in addition to the above,
as the case may be. No claim whatsoever shall be payable
under this EFU Cash Protector Plus policy if required claim
information is not furnished.

How long does claim settlement takes?

Ans Upon intimating EFU General Insurance — Central Division
and providing the required claim information and documents,
your claim shall be settled within 15 working days as per the
terms and conditions of Cash Withdrawal Insurance.

Q8.
Ans

Qo.
Ans

How will the claim amount be paid?

Your claim will be paid through a cheque by EFU General
Insurance — Central Division, and shared with JS Bank Limited.
You will be asked to collect the claim settlement cheque from
JS Bank Limited only.

Are all my ATM / Debit cards covered under this policy?

No, this policy is only applicable to JS Bank ATM/Debit cards.
Any other Bank cards are not covered. However, if you are a
JS Bank ATM/Debit Cardholder and have more than one
card then separate EFU Cash Protector Plus policies are
required  for each ATM/Debit card.

Disclaimer

EFU Cash Protector Plus is an insurance product underwritten,
issued and subject to the terms and conditions set by EFU
General Limited, an insurance company having its principal
office in Pakistan at EFU House, M.A. Jinnah Road, PO. Box
5005, Karachi-74000, Pakistan

EFU Cash Protector Plus is not a JS Bank Limited product. JS
Bank Limited is acting as the distributor of EFU Cash Protector
Plus on behalf of EFU General Insurance Limited

JS Bank Limited will not be responsible in any manner if your
application or claim is rejected by EFU General Insurance
Limited nor will it investigate or provide any opinion or merits
of the claim

Service charges and taxes will be applicable as per the Bank’s
“Schedule of Charges”and taxation laws as stipulated by the
relevant authorities

This product brochure only gives a general outline of the
product features and benefits

This product is underwritten by EFU GENERAL INSURANCE LTD whereby JS
Bank Limited is only acting as an corporate insurance agent of this product.

EFU GENERAL INSURANCE LTD.
Central Division, First Floor, Kashif Center,
Shahrah-e-Faisal, Karachi.

Email: central@efuinsurance.com | Phone: 021-35640535, 021-35653907-9
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With EFU Cash Protector Plus,
we have got you covered!



EFU Cash Protector Plus is a simple and affordable
coverage of your cash on ATM as well as
Over-the-Counter in case of snatching and/or forced
deprivation through armed hold up. EFU Cash
Protector Plus is a one year renewable insurance
scheme. EFU Cash Protector Plus is underwritten by
EFU General Insurance Limited and is only available to
account holders of JS Bank. With EFU Cash Protector
Plus, we have got you covered!

Features and Benefits

The features and sum insured for ‘EFU Cash Protector
Plus’as per categories are as under:

Classic Gold Platinum

ATM Withdrawal Coverage | PKR 40,000/- | PKR 60,000/- | PKR 100,000/-

Over-the-Counter Cash

Withdrawal Coverage PKR 50,000/~ | PKR 50,000/~ | PKR 50,000/~

Personal/Accidental

Death Coverage: PKR 200,000/-|PKR 200,000/-| PKR 200,000/~

ATM Withdrawal Coverage:

Provides coverage for cash withdrawal from any Bank'’s
ATM network existing anywhere in Pakistan by using
JS Bank’s ATM/Debit Cards. This plan covers cash
withdrawn from JS Bank Branches or from any other
bank's ATM by using JS Bank's ATM/Debit Cards.

Over-the-Counter Cash Withdrawal Coverage:
Provides insurance coverage for cash withdrawal using
the Over-the-Counter facility offered by JS Bank
Branch network.

Personal/Accidental Death Coverage:

Provides coverage for loss of life occurring during the
incident of snatching of cash withdrawn and or forced
deprivation through armed hold up.

EFU Cash Protector Plus — Premium

The premium as per the plan for the existing Debit
Card holders of JS Bank is as follows:

Debit Card Classic Platinum

Premium Amount | PKR 2,200/- | PKR 2,800/- PKR 3,600/-

Coverage Period

Coverage Period is defined as the time duration during
which the occurrence of the incident will be covered
under the plan. The coverage period for cash
withdrawals under EFU Cash Protector Plus either from
any ATMs or JS Bank Branch network is up to 01 Hour
from the time of withdrawal.

Limit of Losses

Under this plan, the insured ATM/Debit Cardholders of
JS Bank can enjoy the benefit of up to 03 Claims in a
policy year, up to the limits specified for each Debit
Card category.

Free Look Period

EFU Cash Protector Plus customers are offered a 14
days' free look period during which the customer can
understand the terms and conditions of the insurance
plan. During this period, the customer may opt out
from EFU Cash Protector Plus and receive a refund on
the policy premium provided no claim is received
during this tenure. After the free look period ends, the
customer may opt out of the plan without refund.

EFU Cash Protector Plus - Plan Exclusions

1. Cash withdrawals made by any person other
than the customer himself/herself both in case
of ATM Cash Withdrawal and Over-the-Counter
Withdrawal

2. If the investigation reveals that the covered
occurrence was planned by the customer to
obtain the benefits under this policy

3. Incomplete claim documents

4. Late notification unless there is a genuine
reason and provided in writing to the Bank

5. Otherinclusions as per policy documentations

Frequently Asked Questions:

Q1. How long will it take for the customer to receive his policy
documents?
Ans 10-12 working days after account is debited.

Q2. Isthere any free look period?
Ans Yes. There is a free look period of “14 working days” during
which you can cancel the policy.

Q3. Whatis free look period?

Ans Free Look period is a 14 days' grace time during which you
can understand the terms and conditions of EFU Cash
Protector Plus.

Q4. Isthe customer eligible for refund after the free look period?
Ans  No premium will be refunded after the free look period.

Q5. Whois EFU General Insurance - Central Division?

Ans EFU General Insurance is the underwriter of this Cash
Withdrawal Insurance Policy. Central Division is the branch
office of EFU General Insurance that will service your queries
and claims. at the following address: First Floor, Kashif Center,
Shahrah-e-Faisal, Karachi.
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